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इकाई – III/ Unit – III 

3.  miHkksDrkokn dks le>kb;s ,oa miHkksDrkokn dks izHkkfor djus okys rRoksa 
dk o.kZu dhft,A    

  Explain the consumerism and describe the factors affecting 
consumerism.  

अथवा/OR   miHkksDrk ds vf/kdkj ,oa drZO; dk o.kZu dhft,A    
  Describe the consumer rights and responsibilities.  
 

इकाई – IV/ Unit – IV 
4.  miHkksDrk laj{k.k ij fuca/k fyf[k,A   
  Write an essay on Consumer Protection.  

अथवा/OR   laf{kIr fVIi.kh fyf[k, & 
1- miHkksDrk dkuwu 
2- miHkksDrk laxBu dh Hkwfedk 

  Write short notes – 
1- Consumer law 
2- Role of consumer organization  

------------------------ 
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नोटः ᮧ᳤पᮢ मᱶ तीन ख᭛ड अ, ब, स, ह।ᱹ सभी ᮧ᳤ अिनवायᭅ ह।ᱹ 
  ख᭛ड अ – सभी वैकि᭨पक ᮧ᳤ हल करᱶ। 
  ख᭛ड ब – ᮧ᭜येक इकाई से ,d ᮧ᳤ हल करᱶ। 
  ख᭛ड स - ᮧ᭜येक इकाई से ,d ᮧ᳤ हल करᱶ। 
Note: This question paper has three sections A, B, & C. All questions in every section are 

compulsory. 
  Section A – Attempt all multiple-choice questions. 
  Section B – Attempt one question from each unit.  
  Section C – Attempt one question from each unit. 

ख᭛ड 'अ' / Section 'A'    
बᱟिवक᭨पीय ᮧ᳤ / Multiple-option Questions 

 1. miHkksDrk f'k{kk ds ek/;e ls ukxfjdksa dks cuk;k tkrk gS&    
 (A)  dq'ky dzsrk   (B) dq'ky fodzsrk     (C)  cqf)eku   (D) mijksDr esa ls dksbZ ugha  
 Through consumer education, citizens become -    
 (A) Good buyer   (B) Good Seller    
 (C) Wise man     (D) None of above all  

2 X 8 = 16 
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2. miHkksDrk f'k{kk dk eq[; mn~ns'; gS] mRre &  
 (A) lsok iznku djuk     (B) ?kj iznku djuk 
 (C) jgu&lgu dk Lrj ¼thou Lrj½ iznku djuk  
 (D) mijksDr dksbZ ugha  
 The main purpose of consumer education is good -     
 (A) To provide service   (B) To provide home 
 (C) To provide standard of living  (D) None of above 
  
3. miHkksDrk laxBu dk mn; mUuhloha 'krkCnh ds vkjafHkd o’kksZa esa gqvk &  
 (A) vesfjdk     (B) fczVsu    (C) baXyS.M    (D) mijksDr esa lss dksbZ ugha  
 Consumer organization originated during the early years of ninteenth 

century in -   
 (A) America    (B) Britain   
 (C) England     (D) None of the above  
 
4. miHkksDrk laxBu dk chtkjksi.k fd;k Fkk]  
 (A) ,Me fLeFk    (B) dksdzsu ,oa csy  (C) jkcVZ vksou    (D) mijksDr esa ls dksbZ ugha 
 Consumer organization was originated by -      
 (A) Adam Smith    (B) Cochrane & Bell  
 (C) Robert owen   (D) None of the above  
 
 5. Hkkjr esa miHkksDrkokn dk vk/kkjHkwr mn~ns'; gS &  
 (A) loksZPp larqf’V fnykuk  (B) lsok fnykuk 
 (C) laj{k.k fnykuk   (D) mijksDr dksbZ ugha  
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 अथवा/OR   miHkksDrk dkuwu ls vki D;k le>rs gSa\ 

  What do you mean by Consumer Law?  
  
 
 ख᭛ड 'स' / Section 'C' 

दीघᭅउᱫरीय ᮧ᳤ (श᭣द सीमा 400-450 श᭣द) 
Long Answer Questions (Word Limit 400-450 Words) 

इकाई – I/ Unit – I 
1.  miHkksDrk f'k{kk dks ifjHkkf’kr dhft, ,oa miHkksDrk f'k{kk ds mn~ns';ksa dk 

mYys[k dhft,A   
  Define the consumer education and discuss about the objectives of 

consumer education.  
अथवा/OR   miHkksDrk f'k{kk ds fy, ,d ,D'ku Iyku cukb,A    

  Formulate an action plan for consumer education.  
 

 

इकाई – II/ Unit – II 
2.  ‘'kkldh; ,tsalh miHkksDrk f'k{kk ds lk/ku ds :i esâ  ij ,d fuca/k 

fyf[k;sA   
  Write an essay on ‘Government Agencies as a Resource to 

Consumer Education’.     
अथवा/OR   miHkksDrk dh leL;k;sa ,oa muds funku dk lfoLrkj o.kZu dhft,A 

Describe in detail about the problems faced by consumer and their 
remedial meausre.  

4 X 10 = 40 
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 The fundamental purpose of consumerism in India is –  
 (A) To provide high level satisfaction   
 (B) To provide service  
 (C) To provide protection   
 (D) None of above  
6. miHkksDrk ds vk/kkjHkwr vf/kdkjksa dks loZizFke ;wukbVsM LVsV~l vkWQ vesfjdk 

ds fdl jk’Vªifr }kjk ifjHkkf’kr fd;k x;k &  
 (A) tktZ okf'kaxVu  (B) vczkge fyadu 
 (C) tkWu ,Q dsusMh  (D) mijksDr esa ls dksbZ ugha  

 Which President of the United States of America defined the 
fundamental rights of the consumer for the first time -    

  (A) George Washington (B) Abraham Lincln       
  (C) John F. Kennedy   (D) None of above all 
7. fuEu esa ls dkSu lk fnu fo'o miHkksDrk fnol ds :i esa eukrs gSa\ 
 (A) 24 flrEcj   (B) 24 fnlEcj   
 (C) 15 tuojh      (D) 15 ekpZ 
 Which of the following date does we celebrate the World Consumer 

Day-     
  (A) 24 September  (B) 24 December 
  (C) 15 January  (D) 15 March   
8. miHkksDrk laj{k.k vf/kfu;e ykxw gqvk &    
 (A) lu~ 1954    (B) lu~ 1956 
 (C) lu~ 1976   (D) lu~ 1986 

 Consumer Protection Act came into force - 
  (A) Year 1954    (B) Year 1956 
  (C) Year 1976   (D)  Year 1986 
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 ख᭛ड 'ब' / Section 'B' 
लघउुᱫरीय ᮧ᳤ (श᭣द सीमा 200-250 श᭣द) 

Short Answer Questions (Word Limit 200-250 Words) 
इकाई – I/ Unit – I 

1.  ^miHkksDrk f'k{kk^ dks ifjHkkf’kr djsa ,oa bldk egRo crkb,A    
  Define the ‘Consumer Education’ and describe its significance.  

अथवा/OR   miHkksDrk f'k{kk dk laf{kIr bfrgkl crkb,A 
  Give the brief history of Consumer Education.  
 
 

 इकाई – II/ Unit – II 
2.  dz; dh vPNh vknrksa dks le>kb;sA   
  Explain the sound purchasing habits.  

अथवा/OR   lh[kus ds dkS'ky dks le>kb;sA    
  Explain the Skill of learning.  
 
 इकाई – III/ Unit – III 
3.  miHkksDrkokn ls vki D;k le>rs gSa\  
  What do you mean by Consumerism?   

अथवा/OR   miHkksDrk ds izeq[k 4 vf/kdkjksa dk o.kZu dhft,A 
  Describe the main four rights of consumer.     

इकाई – IV/ Unit – IV 
4.  miHkksDrk laxBu dh Hkwfedk crkb;sA    
  Discuss the role of Consumer Organization.     

P.T.O. 

4 X 6 = 24 


