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THTE — 1/ Unit = 1l

IUHIFIAIE DI FHSY Td IUHIHIAIG DI YHIAd B dTel dedl
BT qUIF BT |

Explain the consumerism and describe the factors affecting
consumerism.

FIET/OR
IUHTFIT B IMfABR Td BHded BT guid HIFT |

Describe the consumer rights and responsibilities.

THTS — IV/ Unit - IV
SOATFT HReTT oR e forRay |
Write an essay on Consumer Protection.
AJ4T/OR
dfera fewo ferRay —

1. SUMIEGT B
2. SUHIFT HITSH DI qHDBT

Write short notes —

1- Consumer law

2- Role of consumer organization
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e wATA F A @ve & 7 7, g1 vy e 8
GUE o — FHT IR T g H2
GUE q — TAF THE F Uh T & F7 |
GUE F - TAF TS § (b T A F2|

P.T.O.

Note:  This question paper has three sections A, B, & C. All questions in every section are

compulsory.
Section A — Attempt all multiple-choice questions.
Section B — Attempt one question from each unit.

Section C — Attempt one question from each unit.

gueg '’ [/ Section 'A’ 2X8=16

Jgfased i 7= / Multiple-option Questions

1. Sura R & wrgd | ARTRS! S -1 Sar g
(A) BTl Sl (B) e faaar
(C) gfgamH (D) SWRIFT § | BIS el
Through consumer education, citizens become -
(A) Good buyer (B) Good Seller

(C) Wise man (D) None of above all
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2. U R 1 7 Sqa¥d ©, Sid —
(A) T YT BT
(B) ER ST THxAT
(C) TEA—E Bl WX (Sad WR) Y& HRAT
(D) SWRIGT BIg el

The main purpose of consumer education is good -

(A) To provide service (B) To provide home

(C) To provide standard of living (D) None of above

3. SUHIGI WIS BT S&d Il Tdlea] & ARMWeh aui H g —

(A) SR (B) e

(C) g7ivE (D) SRRIET & | BIs el
Consumer organization originated during the early years of ninteenth
century in -

(A) America (B) Britain

(C) England (D) None of the above

4. IUATFIT ST BT SISTRIYYT fhaT o,

(A) TsH e (B) BIbH TG ot

(C)RTEE 3T (D) SR H & BIg &I
Consumer organization was originated by -

(A) Adam Smith (B) Cochrane & Bell

(C) Robert owen (D) None of the above

5. MRA # SYAIGIEG BT SERYT Sqa g —

(A) waed Hgfte fear (B) JaT faar
(C) TReToT et (D) SIRIFT DI el
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STIAT/OR
IOHIEAT B 3T T T3 52

What do you mean by Consumer Law?

gug '/ Section'C' | 4 X 10=40
eI T (ersa HUT 400-450 9r5%)
Long Answer Questions (Word Limit 400-450 Words)
TS — I/ Unit - |
1. SUUTeR e ®1 R HITC gd Suiar Rerm & Sqawdl o
Ieed DI |

Define the consumer education and discuss about the objectives of

consumer education.

AAET/OR
IuTRT e & forv ve vaR Wie 9918y |

Formulate an action plan for consumer education.

TS — I/ Unit — Il
2. URADH Yordl IuHTadT Rrem & deF & ®U H W Ydh e
R |
Write an essay on ‘Government Agencies as a Resource to
Consumer Education’.

AAAT/OR
SYYIGFT B! FARIRS UG S {15 BT AfAdR 9o BT |

Describe in detail about the problems faced by consumer and their

remedial meausre.
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@Ue '/ Section'B'| 4 X 6=24

The fundamental purpose of consumerism in India is —

(A) To provide high level satisfaction 3 T (A1 200-250 #1s3)
®)T " _ Short Answer Questions (Word Limit 200-250 Words)
o provide service
355|§ =1/ Unit -1
(C) To provide protection o n
(D) None of above 1. SuTedT Riem & uRYNT & Ud $HdT Hecd a1y |
8 SwiET B SR ARBRT @ FSTeE W S ST AR Define the ‘Consumer Education’ and describe its significance.
& fha weeufa grT aRyiya fear mar — . . TI9TOR
(A) STTST a1 Ted (B) 3TSTEH foid STTRTT R T ¥fer SIAerT qre |
(C) S TH S (D)Bﬂ?ﬁ‘cﬁ 3 PrE G Give the brief history of Consumer Education.
Which President of the United States of America defined the
fundamental rights of the consumer for the first time - W"f{ — I/ Unit -1l
(A) George Washington (B) Abraham Lincln 2. BT P ] ISl BT AR |
(C) John F. Kennedy (D) None of above all Explain the sound purchasing habits.
7. T % 1 o9 w1 R fivg Swiaa faw & w0 ¥ w8 . HAATOR
(A) 24 RITR (B) 24 TR g b P Bl AT |
(C) 15 S (D) 15 HTE Explain the Skill of learning.
Which of the following date does we celebrate the World Consumer .
TS — 11/ Unit - I
Day- 3. SUIgAETE ¥ Y T THI &7
(A) 24 September (B) 24 December What do you mean by Consumerism?
(C) 15 January (D) 15 March ATAT/OR
8. SUMIGRT HRETUT AMAFTIH T g3l — IO & YT 4 JATBRI BT g HIFY |
(A) - 1954 (B) T 1956 Describe the main four rights of consumer.
(C) A 1976 (D) A 1986
Consumer Protection Act came into force - ZohTE — IV/ Unit - IV
(A) Year 1954 (B) Year 1956 4. SIS IS BT DT T |
(C) Year 1976 (D) Year 1986 Discuss the role of Consumer Organization.
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